
HEALTHY NOMAD

Medical travel with 
trusted clinics in 
Istanbul, Athens 
and Heraklion

Verified clinics, all-in quotes, 
flights, stay, transfers 
and follow-up at home
For clinic international desks and independent 
representatives

Arrival day · Mediterranean clinic



Planning alone · hotel room abroad

Medical travel abroad 
lacks a trust layer, 
not clinics or patients

Unverifiable. Travellers can't check licences, surgeon 
credentials or whether reviews are real.

Incomparable. Quotes arrive as PDFs in different currencies, 
with hidden extras like anaesthesia, hotel stay, transfers and 
revisions.

Scattered. Flights, stay, transfers and clinic contact spread 
across calls and chats, so handovers get lost.

Disconnected. Aftercare often stops at discharge, leaving 
patients alone at home after the trip.



One platform, from first 
search to the journey home

Healthy Nomad is the trust and care-coordination layer for 
medical travel, for treatment in Istanbul, Athens and 
Heraklion, not another lead marketplace.

01

Discover
Verified 
destination 
clinics, flights, 
stays and airport 
transfers.

02

Coordinate
Treatment 
abroad, recovery 
stay, transfers 
and interpreters 
in one journey.

03

Recover
Return home with 
follow-up 
support and a 
named handover.

Arrival day · coastal Greek town



Four principles behind every medical journey

Verified, not advertised
Licences, accreditation and surgeon 
credentials checked before a destination 
clinic is listed.

Price clarity
One all-in figure for treatment, stay and 
transfers, so the quoted price is the paid 
price.

Continuity of care
Discharge summaries, follow-up plans and 
handover once the patient is back home.

Human support
Technology handles travel logistics and 
language; people handle fear, pain and 
decisions abroad.



PART ONE

Key features
Verified destination clinics, all-in quotes, a shared 
workspace for flights, stay and transfers, and aftercare 
that follows the patient home.



Verified Clinic Card: 
proof before you travel

Above the fold
Licence, accreditation, surgeon profiles, languages and verification 
date.

Labelled facts
Self-declared, document-reviewed or registry-checked.

Automatic pause
Booking pauses automatically when a destination clinic's essential 
credentials expire.

Real reviews
Completed bookings only; clinic, surgeon, representative and 
partners rated separately.

Arrival · destination clinic



All-in quotes for treatment 
abroad patients can compare

ONE STRUCTURED QUOTE PER PROCEDURE

Treatment

Anaesthesia

Hotel nights and airport transfers

Interpreting and follow-up

Exclusions, stated up front

Compare up to four offers side 
by side; uncertain items are 
estimates.

Versioned quotes require 
renewed acceptance for any 
material change.

Deposits are held and released 
at milestones, so funds follow 
delivered care.



Representative · meeting a patient on 
arrival

The representative 
workspace runs every 
medical trip in one place

Work with many clinics without exposing one clinic's 
cases or terms to another.

Package Builder: clinic treatment, flights, hotel, airport 
transfer, interpreter and post-op nurse in one price and 
itinerary.

Tasks, deadlines, expiring quotes and logistics alerts 
on one dashboard.

Commission disclosed and paid automatically on 
milestone completion.



Recovery stay and 
aftercare keep the 
journey home connected

Recovery stay abroad, a discharge summary in the patient's 
language, then scheduled tele-follow-ups from home.

01

Day 7
First check-in.

02

Day 30
Healing review.

03

Day 90
Outcome follow-
up.

Complication protocol routes to the clinic or a partner doctor at 
home. A patient-controlled journey passport keeps plan, contacts, 
invoices and records, shared with time-limited access. Day 30 follow-up · back home



Language, documents and privacy 
handled for patients abroad

12 languages
Supported in-platform, with 
human interpreters at the 
clinic and on escalation.

Multilingual 
consent
Source, reviewed 
translation and interpreter 
kept together.

Secure vault
Encrypted documents, 
consent-based sharing, EU 
data residency and audit 
log.



PART TWO

Benefits for 
every key user
Destination clinics, independent representatives and 
the travelling patients they serve.



What each key user gains

Clinics
Clearer, pre-qualified 
requests and fewer 
cancellations from 
surprise costs
A verified profile lets a 
good small clinic 
compete on merit
Less reliance on pay-
per-lead portals and 
€5–15 ad clicks

Independent 
representatives

Every clinic, 
appointment and 
handover in one 
workspace
Fewer phone calls and 
missing documents per 
case
Client relationships and 
records stay theirs

Patients
Understand their options 
abroad, know who is 
helping, and keep care 
connected from search 
through the trip to home.



Advantages for medical travel over 
lead portals and spreadsheets

Capability Healthy Nomad Lead portals Generic CRM and chat

Credential verification Checked and dated Paid visibility None

Pricing All-in, versioned quotes Headline prices PDFs

Trip and multi-clinic 
coordination

Built in Clinic by clinic Manual

Aftercare Named home handover Ends at enquiry Ad hoc

Commissions Disclosed Hidden Untracked



WHERE WE ARE TODAY

Live today for medical 
travel to Istanbul, 
Athens and Heraklion

13+
verified 
providers

3
destination 
countries

12
supported 
languages

Dentistry including implants, veneers and all-on-4, LASIK eye 
correction and surgeon-led hair restoration. Bosphorus · patients arrive in Istanbul



Clinician and coordinator · one shared trip

Join as a 
design partner
Clinics: register to publish verified services 
and receive clearer requests from patients 
travelling abroad.

Representatives: bring your medical trips 
into one workspace and tell us what slows 
you down.

Visit healthy-nomad.com to get 
started


